BPL SERVICE APPLICATION

Url: https://bplapp.kwa.kerala.gov.in/

The login page for BPL service application is as shown below.
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Application Status Check

The consumer can check whether the submitted application is BPL enabled or not

BPL Concession Application .
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Section clerk’s functionality

After login section clerk‘s dashboard is below .
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e If a consumer applying for the BPL concession has arrears, an SMS notification
will be sent to the consumer, informing them of the arrear amount that needs to
be cleared. Simultaneously, the application will appear on the Arrear Clearance
Approval Menu for the Section Clerk's review.

e |If the consumer clears the arrears, an "Approve" option will become available.
The Section Clerk can then proceed with the approval process.

e |If arrears remain, the Section Clerk has two options based on the eligibility of
the consumer:

o Waive — If the consumer is eligible for waiving, the application is forwarded
to the Revenue Officer’s (RO) dashboard for further action. The Section
Clerk must enter the waived amount and the waiver period before
forwarding the application.

o Hold Without Waiving — If waiving is not applicable, the application will be
moved to the Release Hold Menu, where it can be reviewed and
processed at a later stage.



Release Hold Menu
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This menu lists the applications where arrears have not been cleared due to

eligibility reasons, allowing the system to load and process the next set of
applications in the Arrear Clearance Approval List.



Error Response menu
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9 RADHAMANI AND TWO OTHERS AN3112544 21591492 Ration Card No Should be 10 digit

e This menu compiles all errors found in the application, such as ration card data
mismatches, ration card not found, and other related issues.

e Using the Edit option, the Section Clerk can correct the errors after proper
checking and validation.
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e If there is a mismatch between the applicant's name and the name on the ration
card, this menu will display the details of all members listed on that ration card.

e The Section Clerk can then review the information and either Accept or Reject
the application accordingly.

« RO’s Functionality

When a Revenue Officer (RO) logs in, the following page is available to them:
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1 NazeemaBeeviN 2122224982 19 -9 01-01-2024 29-02- Accept
2024
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2 Suresh.K 2122224648 145 -145 01-01-2024 29-02- Accept
2024

Reject

3 Rudran 2122224100 280 -280 01-01-2024 29-02- Accept
2024

Reject

4 Manchu. S 2122220238 180 -180 01-02-2024 31-03-2024 Accept
Reject
5 Ajic 2122218081 179 -179 01-02-2024 31-03-2024 Accept
Reject

e Only the Approval Menu is available to the Revenue Officer (RO).
e Waive Requests submitted by the Section Clerk will appear on the dashboard.
e The RO can Approve or Reject these requests after proper cross-verification.







